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Reporting Period:

Hearing Aid Compatibility Status Report (FCC Form 655)

Filing Deadline:

Federal Communications Commission

Type of Company

Service Provider

De Minimis Exception

Did you offer more than two handsets over any air interface to service providers (if you are a device 
manufacturer) or to subscribers (if you are a service provider) during this reporting period?  Yes

General Report Information

January 1, 2011 - December 31, 2011

January 17, 2012

Did you offer any handsets to service providers (if you are a device manufacturer) or to subscribers (if you are a 
service provider) during this reporting period?  

Filing Confirmation Number:  0005017278    

FRN:  0006855639

Filing Date: 01/05/2012 02:13 PM 

Company Information

Company Name:        TracFone Wireless Inc.

Contact Name: Stephen Athanson

PO Box:

Street Address:

City:

State:

Zip Code:

9700 N.W. 112th Avenue

Miami

FL

33178

Contact Phone:

Contact Fax:
Contact Email:

(305) 715-3613

(305) 715-3738
sathanson@tracfone.com

Filing Agent

Is this report being filed by an agent on behalf of a manufacturer or service provider?  No

Brand Names:             TracFone
                                    Straight Talk
                                    Net10
                                    SafeLink Wireless

Do all hearing aid-compatible handsets include labeling?  Yes

Product Labeling

Explain:  

Do all hearing aid-compatible handsets that are capable of voice communication over any air interface or frequency 
band that does not currently have hearing aid compatibility technical standards have clear and effective disclosure 
that the handset has not been rated for hearing aid compatibility with respect to such operations?  No

Explain:  This is not applicable

Public Website

Page 1 of 22 FCC Form 655
December 2010



R
eference C

opy
Does your company maintain a public website describing all hearing aid-compatible models, the ratings of those 
models, and an explanation of the rating system?  Yes

Website address:  www.tracfone.com; www.net10.com; www.safelink.com;  www.straighttalk.com

Explain:  

Consumer Outreach

Describe consumer outreach efforts in the past 12 months:  TracFone provides information about its hearing aid 
compatible handsets at www.tracfone.com; www.net10.com; www.safelink.com; and www. straighttalk.com.

Methodology for Functionality Levels

TracFone Wireless Inc. markets under four brand names (TracFone, Net10, Straight Talk, and SafeLink).  For 
purposes of this document, "Functionality" is described as the following: "Low," "Medium" and "High."  "Low" is 
defined as handsets with basic voice and text features.  "Medium" is defined as handsets with additional features such 
as a camera, Bluetooth and/or QWERTY keypads.  "High" is defined as handsets that the industry categories as 
Smart Phones that may have such features as Touch Screens, High-Speed data capability such as 3-G or EVDO, 
WiFi, etc.

Report Remarks

Air
Interface

Fully Hearing Aid
Compatible

Number   Percent

Acoustic Coupling
Compatible Only
Number   Percent

Non-Compliant
Handsets

Number    Percent

Total by
Air Interface

You have reported the following handset model summary information.
Total number of handsets offered:  40

GSM 15 58% 11 42% 26

CDMA 10 71% 4 29% 14

Handset Maker

Handset 1:  Nokia  6790

Nokia
Handset Model Name                FCC ID

6790    QMNRM-599

Air Interfaces/Frequency Bands

850 MHz GSM
1900 MHz GSM
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Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  No

This handset model was offered from:  01/11  to  12/11

M-Rating:  
T-Rating:  

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
High

Remarks

Handset Maker

Handset 2:  Nokia  E71

Nokia
Handset Model Name                FCC ID

E71   PYARM-357

Air Interfaces/Frequency Bands

850 MHz GSM
1900 MHz GSM

Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  No

This handset model was offered from:  01/11  to  12/11

M-Rating:  
T-Rating:  

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
High

Remarks

Handset Maker

Handset 3:  Nokia  E5

Nokia
Handset Model Name                FCC ID

E5    QTKRM-634

Air Interfaces/Frequency Bands

850 MHz GSM
1900 MHz GSM
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Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  No

This handset model was offered from:  06/11  to  12/11

M-Rating:  M3
T-Rating:  T4

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
High

Remarks

Handset Maker

Handset 4:  Motorola  EM326g

Motorola
Handset Model Name                FCC ID

EM326g   IHDT56JU1

Air Interfaces/Frequency Bands

850 MHz GSM
1900 MHz GSM

Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  No

This handset model was offered from:  01/11  to  12/11

M-Rating:  
T-Rating:  

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
Medium

Remarks

Handset Maker

Handset 5:  Motorola  W408g

Motorola
Handset Model Name                FCC ID

W408g    IHDP56KP1

Air Interfaces/Frequency Bands

850 MHz GSM
1900 MHz GSM
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Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  No

This handset model was offered from:  01/11  to  12/11

M-Rating:  M3
T-Rating:  T3

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
Medium

Remarks

Handset Maker

Handset 6:  Motorola  W418g

Motorola
Handset Model Name                FCC ID

W418g    IHDP56LJ5

Air Interfaces/Frequency Bands

850 MHz GSM
1900 MHz GSM

Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  No

This handset model was offered from:  01/11  to  12/11

M-Rating:  M3
T-Rating:  T4

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
Medium

Remarks

Handset Maker

Handset 7:  Motorola  EX124g

Motorola
Handset Model Name                FCC ID

EX124g    IHDP56LJ6

Air Interfaces/Frequency Bands

850 MHz GSM
1900 MHz GSM
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Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  No

This handset model was offered from:  06/11  to  12/11

M-Rating:  
T-Rating:  

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
Medium

Remarks

Handset Maker

Handset 8:  Motorola  W409g

Motorola
Handset Model Name                FCC ID

W409g   IHDP56LJ5

Air Interfaces/Frequency Bands

850 MHz GSM
1900 MHz GSM

Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  No

This handset model was offered from:  10/11  to  12/11

M-Rating:  M3
T-Rating:  T4

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
Medium

Remarks

Handset Maker

Handset 9:  LG  LG300G

LG
Handset Model Name                FCC ID

LG300G   BEJLG300G

Air Interfaces/Frequency Bands

850 MHz GSM
1900 MHz GSM
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Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  No

This handset model was offered from:  01/11  to  10/11

M-Rating:  
T-Rating:  

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
Low

Remarks

Handset Maker

Handset 10:  LG  LG320G

LG
Handset Model Name                FCC ID

LG320G   BEJLG320G

Air Interfaces/Frequency Bands

850 MHz GSM
1900 MHz GSM

Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  No

This handset model was offered from:  01/11  to  12/11

M-Rating:  
T-Rating:  

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
Low

Remarks

Handset Maker

Handset 11:  LG  LG420G

LG
Handset Model Name                FCC ID

LG420G   BEJLG420G

Air Interfaces/Frequency Bands

850 MHz GSM
1900 MHz GSM
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Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  No

This handset model was offered from:  01/11  to  12/11

M-Rating:  M3
T-Rating:  T3

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
Low

Remarks

Handset Maker

Handset 12:  LG  LG620G

LG
Handset Model Name                FCC ID

LG620G   BEJLG620G

Air Interfaces/Frequency Bands

850 MHz GSM
1900 MHz GSM

Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  No

This handset model was offered from:  01/11  to  12/11

M-Rating:  M3
T-Rating:  T4

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
Medium

Remarks

Handset Maker

Handset 13:  LG  LG900G

LG
Handset Model Name                FCC ID

LG900G    BEJLG900G

Air Interfaces/Frequency Bands

850 MHz GSM
1900 MHz GSM
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Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  No

This handset model was offered from:  01/11  to  12/11

M-Rating:  
T-Rating:  

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
Medium

Remarks

Handset Maker

Handset 14:  LG  LG500G

LG
Handset Model Name                FCC ID

LG500G    BEJLG500G

Air Interfaces/Frequency Bands

850 MHz GSM
1900 MHz GSM

Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  No

This handset model was offered from:  04/11  to  12/11

M-Rating:  
T-Rating:  

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
Medium

Remarks

Handset Maker

Handset 15:  LG  LG800G

LG
Handset Model Name                FCC ID

LG800G    BEJLG800G

Air Interfaces/Frequency Bands

850 MHz GSM
1900 MHz GSM
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Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  No

This handset model was offered from:  04/11  to  12/11

M-Rating:  
T-Rating:  

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
Medium

Remarks

Handset Maker

Handset 16:  Samsung  T201G

Samsung
Handset Model Name                FCC ID

T201G   A3LSGHT201G

Air Interfaces/Frequency Bands

850 MHz GSM
1900 MHz GSM

Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  No

This handset model was offered from:  01/11  to  12/11

M-Rating:  M3
T-Rating:  T4

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
Low

Remarks

Handset Maker

Handset 17:  Samsung  T401G

Samsung
Handset Model Name                FCC ID

T401G   A3LSGHT401G

Air Interfaces/Frequency Bands

850 MHz GSM
1900 MHz GSM
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Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  No

This handset model was offered from:  01/11  to  12/11

M-Rating:  M3
T-Rating:  T3

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
Medium

Remarks

Handset Maker

Handset 18:  Samsung  T301G

Samsung
Handset Model Name                FCC ID

T301G   A3LSGHT301G

Air Interfaces/Frequency Bands

850 MHz GSM
1900 MHz GSM

Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  No

This handset model was offered from:  01/11  to  12/11

M-Rating:  M3
T-Rating:  T3

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
Medium

Remarks

Handset Maker

Handset 19:  Samsung  T105G

Samsung
Handset Model Name                FCC ID

T105G   A3LSGHT105G

Air Interfaces/Frequency Bands

850 MHz GSM
1900 MHz GSM
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Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  No

This handset model was offered from:  01/11  to  12/11

M-Rating:  
T-Rating:  

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
Low

Remarks

Handset Maker

Handset 20:  Samsung  T245G

Samsung
Handset Model Name                FCC ID

T245G   A3LSGHT255G

Air Interfaces/Frequency Bands

850 MHz GSM
1900 MHz GSM

Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  No

This handset model was offered from:  09/11  to  12/11

M-Rating:  M3
T-Rating:  T3

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
Low

Remarks

Handset Maker

Handset 21:  Samsung  T404G

Samsung
Handset Model Name                FCC ID

T404G   A3LSGHT404G

Air Interfaces/Frequency Bands

850 MHz GSM
1900 MHz GSM

Page 12 of 22 FCC Form 655
December 2010



R
eference C

opy
Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  No

This handset model was offered from:  01/11  to  12/11

M-Rating:  M3
T-Rating:  T3

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
Medium

Remarks

Handset Maker

Handset 22:  Samsung  T340G

Samsung
Handset Model Name                FCC ID

T340G   A3LSGHT340G

Air Interfaces/Frequency Bands

850 MHz GSM
1900 MHz GSM

Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  No

This handset model was offered from:  04/11  to  12/11

M-Rating:  M3
T-Rating:  T3

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
Medium

Remarks

Handset Maker

Handset 23:  Samsung  T330G

Samsung
Handset Model Name                FCC ID

T330G   A3LSGHT330G

Air Interfaces/Frequency Bands

850 MHz GSM
1900 MHz GSM
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Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  No

This handset model was offered from:  06/11  to  12/11

M-Rating:  M3
T-Rating:  T3

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
Medium

Remarks

Handset Maker

Handset 24:  Samsung  T528G

Samsung
Handset Model Name                FCC ID

T528G   A3LSGHT528G

Air Interfaces/Frequency Bands

850 MHz GSM
1900 MHz GSM

Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  No

This handset model was offered from:  06/11  to  12/11

M-Rating:  
T-Rating:  

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
High

Remarks

Handset Maker

Handset 25:  Samsung  T155G

Samsung
Handset Model Name                FCC ID

T155G   A3LSGHT155G

Air Interfaces/Frequency Bands

850 MHz GSM
1900 MHz GSM
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Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  No

This handset model was offered from:  01/11  to  12/11

M-Rating:  M3
T-Rating:  T3

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
Low

Remarks

Handset Maker

Handset 26:  Samsung  T255G

Samsung
Handset Model Name                FCC ID

T255G    A3LSGHT255G

Air Interfaces/Frequency Bands

850 MHz GSM
1900 MHz GSM

Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  No

This handset model was offered from:  01/11  to  12/11

M-Rating:  M3
T-Rating:  T3

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
Low

Remarks

Handset Maker

Handset 27:  LG  LG221C

LG
Handset Model Name                FCC ID

LG221C   BEJUN150

Air Interfaces/Frequency Bands

850 MHz CDMA
1900 MHz CDMA
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Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  No

This handset model was offered from:  11/11  to  12/11

M-Rating:  M4
T-Rating:  

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
Medium

Remarks

Handset Maker

Handset 28:  LG  LG290C

LG
Handset Model Name                FCC ID

LG290C   BEJLX295

Air Interfaces/Frequency Bands

850 MHz CDMA
1900 MHz CDMA

Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  No

This handset model was offered from:  01/11  to  12/11

M-Rating:  M3
T-Rating:  T4

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
Medium

Remarks

Handset Maker

Handset 29:  LG  LG231C

LG
Handset Model Name                FCC ID

LG231C    BEJLG231C

Air Interfaces/Frequency Bands

850 MHz CDMA
1900 MHz CDMA

Page 16 of 22 FCC Form 655
December 2010



R
eference C

opy
Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  No

This handset model was offered from:  01/11  to  12/11

M-Rating:  M4
T-Rating:  

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
Medium

Remarks

Handset Maker

Handset 30:  LG  LG511C

LG
Handset Model Name                FCC ID

LG511C   BEJUN510

Air Interfaces/Frequency Bands

850 MHz CDMA
1900 MHz CDMA

Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  No

This handset model was offered from:  09/11  to  12/11

M-Rating:  M4
T-Rating:  T4

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
Medium

Remarks

Handset Maker

Handset 31:  LG  LG501C

LG
Handset Model Name                FCC ID

LG501C    BEJUN200

Air Interfaces/Frequency Bands

850 MHz CDMA
1900 MHz CDMA
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Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  No

This handset model was offered from:  05/11  to  12/11

M-Rating:  M4
T-Rating:  T4

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
Medium

Remarks

Handset Maker

Handset 32:  LG  L45C

LG
Handset Model Name                FCC ID

L45C   ZNFL45C

Air Interfaces/Frequency Bands

850 MHz CDMA
1900 MHz CDMA

Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  No

This handset model was offered from:  10/11  to  12/11

M-Rating:  M4
T-Rating:  T3

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
High

Remarks

Handset Maker

Handset 33:  LG  L55C

LG
Handset Model Name                FCC ID

L55C   ZNFL55C

Air Interfaces/Frequency Bands

850 MHz CDMA
1900 MHz CDMA
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Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  No

This handset model was offered from:  10/11  to  12/11

M-Rating:  M4
T-Rating:  T4

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
High

Remarks

Handset Maker

Handset 34:  Samsung  R451C

Samsung
Handset Model Name                FCC ID

R451C    A3LSCHR451

Air Interfaces/Frequency Bands

850 MHz CDMA
1900 MHz CDMA

Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  No

This handset model was offered from:  01/11  to  12/11

M-Rating:  M4
T-Rating:  

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
Medium

Remarks

Handset Maker

Handset 35:  Samsung  R335C

Samsung
Handset Model Name                FCC ID

R335C   A3LSCHR330

Air Interfaces/Frequency Bands

850 MHz CDMA
1900 MHz CDMA
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Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  No

This handset model was offered from:  01/11  to  12/11

M-Rating:  M4
T-Rating:  T4

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
Medium

Remarks

Handset Maker

Handset 36:  Samsung  R375C

Samsung
Handset Model Name                FCC ID

R375C   A3LSCHR375C

Air Interfaces/Frequency Bands

850 MHz CDMA
1900 MHz CDMA

Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  No

This handset model was offered from:  09/11  to  12/11

M-Rating:  M4
T-Rating:  T3

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
Medium

Remarks

Handset Maker

Handset 37:  Samsung  R355C

Samsung
Handset Model Name                FCC ID

R355C   A3LSCHR355

Air Interfaces/Frequency Bands

850 MHz CDMA
1900 MHz CDMA
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Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  No

This handset model was offered from:  01/11  to  12/11

M-Rating:  M4
T-Rating:  T3

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
Medium

Remarks

Handset Maker

Handset 38:  Samsung  M828C

Samsung
Handset Model Name                FCC ID

M828C
Galaxy Precedent

  A3LSPHM820
  A3LSPHM820

Air Interfaces/Frequency Bands

850 MHz CDMA
1900 MHz CDMA

Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  No

This handset model was offered from:  09/11  to  12/11

M-Rating:  M4
T-Rating:  T4

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
High

Remarks

Handset Maker

Handset 39:  LG  LG100C

LG
Handset Model Name                FCC ID

LG100C   BEJLG100C

Air Interfaces/Frequency Bands

850 MHz CDMA
1900 MHz CDMA
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Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  No

This handset model was offered from:  01/11  to  12/11

M-Rating:  M3
T-Rating:  T3

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
Low

Remarks

Handset Maker

Handset 40:  LG  LG220C

LG
Handset Model Name                FCC ID

LG220C   BEJLG220C

Air Interfaces/Frequency Bands

850 MHz CDMA
1900 MHz CDMA

Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  No

This handset model was offered from:  01/11  to  12/11

M-Rating:  M3
T-Rating:  

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
Medium

Remarks

This Report has been certified by:

Stephen  Athanson  Regulatory Attorney                      
01/05/2012 02:13 PM 

Certification
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